
External Referrer Fact Sheet 

Referrers are appointed to refer Rural Bank business and are paid remuneration for the business they 
introduce. 

This fact sheet must be read and understood by referrers and their staff to ensure they comply with the 

various regulatory requirements, when carrying out referral activities. 

Referral activities 

Referral  

Activities: 

The referral activities that may be engaged in are limited to: 

Informing customers that Rural Bank is able to provide a particular credit activity (i.e. any of the 

products on the Approved Product List – refer to your referral agreement); 

Giving people information about how they may contact Rural Bank; and 

Disclosing any remuneration relevant to the referral activity. 

In the case of credit products, referral activities may also include providing the name and contact 

details of potential customers to Rural Bank; after obtaining their consent. 

Referrer and  

staff must: 

In addition to carrying out the referral activities, the referrer and staff must: 

• Act efficiently, honestly and fairly at all times; and 

• Faithfully, diligently and lawfully carry out the referral activities. 

For further details of permitted referral activities, refer to your Referral Agreement 

Referrer and  

staff must not: 

The referrer and staff must not at any time: 

Engage in any referral activity other than as described above; 

Pledge the credit of Rural Bank; 

Approve any application for any product offered by Rural Bank; 

Make any public statement or publish any advertisement in relation to the business of Rural Bank 

without first discussing with the Parent Branch and obtaining the prior written consent of Rural 

Bank; 

Represent to any person or do anything that may result in a person believing that the referrer or its 

staff are an employee of Rural Bank or acts on behalf of Rural Bank; or 

Act in any manner which would bring the character or reputation of Rural Bank, its officers, 

employees or associated companies into disrepute. 

Remuneration 

Disclosure: 

Below is a mock-up of a Remuneration Disclosure and sets out an example of the type of disclosure 

that should be included in any material or discussion relating to the referral activities.  

Disclosure must be provided in the same form as the referral, i.e. if the referral is made in writing 

the disclosure should be in writing, and if the referral is made verbally (for example during a 

conversation) the disclosure should be verbal. 

Example of 

Remuneration 

Disclosure: 

We ([insert name of referrer]) may receive remuneration from Rural Bank, a member of the Bendigo 

Group, if you open an account with Rural Bank. 

For lending products, we are entitled to a one- off payment, calculated on 0.25% of the approved 

loan amount, or 0.25% on 75% of the approved credit limit.  

For example, for a $250,000 term loan we will receive an upfront payment of $625. 

This commission is not charged directly to you. It is paid from the product fees applicable to the 

financial product you acquire. 

Note: The above disclosure is an example only. 
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Invoicing Rural Bank will generate an individual report and forward to the referrer for invoicing. The referrer 

will invoice Rural Bank with the commission value stated on the report to generate payment. 

Please forward invoices to: accounting.ruralbank@ruralbank.com.au 

Regulatory Compliance 

Summary: Regulatory compliance assists in protecting Rural Bank’s customers and provides sound corporate 

governance.  

Rural Bank has always placed great importance on being law abiding and has a long history of 

dealing fairly and ethically with its customers. It is essential that applicable laws, regulations and 

codes of conduct are followed carefully 

Referrer and  

staff must: 

 Comply with their own regulatory requirements; 

 Comply with regulatory requirements outlined in this manual; 

 Comply with terms of the Referral Agreement; and  

 Report any compliance breaches or compliance risks to the Manager of the Parent Branch. 

Compliance  

risks or  

breaches: 

Report risks and breaches immediately and within 48 hours of the event being discovered.  

The Compliance Risk / Breach Report Form (see Attachment 1) is to be kept in a central area for 

referrers to access. Once completed, the form should be submitted to the Senior Manager, Group 

Agencies. 

Concerns or 

queries 

If a referrer has any concerns or queries regarding the requirements set out in this fact sheet, they 

should refer the issue to the Senior Manager, Group Agencies. 

 

Corporations Act 2001 (Cth) / FSRA 

Summary The Federal Government introduced amendments to the Corporations Act (the Financial Services 

Reform Act) in 2002, which in essence requires persons involved in the financial services industry to 

be licensed and attain a level of accreditation before being able to offer financial products or 

provide financial product advice.  

The referrer and 

staff must 

As the referrer and its staff will not be licensed or accredited under the Corporations Act, they must 

not: 

Provide financial product advice to a person 

Arrange for a person to acquire a financial product 

Engage in any conduct (other than the referral activities described above) that is reasonably likely to 

result in a person acquiring a financial product. 

What is financial 

product advice? 

‘Financial product advice’ means a recommendation or statement of opinion that is intended to 

influence a person in making a decision in relation to a financial product (or could reasonably be 

regarded as being intended to have such an influence). Communications that consist only of factual 

information will not usually involve a recommendation or the expression of an opinion, and 

therefore will not be financial product advice. ASIC Regulatory Guide 36 provides further guidance 

on the distinction between financial product advice and factual information. See ASIC’s website 

mailto:accounting.ruralbank@ruralbank.com.au
http://www.asic.gov.au/asic/asic.nsf/byheadline/


External Referrer Fact Sheet  

3 
 

http://www.asic.gov.au/asic/asic.nsf/byheadline/ Regulatory+guides?openDocument  

Referrer and  

staff must not: 

Referrers and their staff must not provide any communication in writing, or enter into any 

conversation, which could be construed as financial product advice for the purposes of the 

Corporations Act. Instead, potential customers must be referred to the Parent Branch for 

information, clarification or advice regarding a financial product.  If Rural Bank financial products are 

discussed, only factual information may be provided. 

National Consumer Credit Protection Act 2009 (Cth) 

Summary The Federal Government introduced the National Consumer Credit Protection (NCCP) Act on 1 July 

2010. This new consumer credit regime delivers a single, national regulation of consumer credit and 

the credit industry. 

How is it  

used? 

The NCCP Act applies to credit provided to an individual where the credit is to be used wholly or 

predominately (>50%) for: 

 Personal, household or domestic purposes; 

 To purchase, renovate or improve a residential property for investment purposes; or 

To refinance a loan taken out for the above purposes. 

Privacy Act 1988 (Cth) 

Summary Rural Bank is bound by the Privacy Act 1988 and also has a duty of care in relation to customers’ 

confidentiality. 

The Privacy Act contains 13 Australian Privacy Principles (APP’s) governing the handling of personal 

information. These APP’s include requirements relating to: 

 How personal information is collected 

 How it is then used and disclosed 

 Its accuracy 

 How securely it is kept  

 Rights of access to that information. 

How is it  

used? 

Guidance on the APP’s can be found on the Australian Information Commissioner’s website at 

http://www.oaic.gov.au/privacy/privacy-act/ Australian-privacy-principles 

Rural Bank expects the referrer to comply with the requirements of the Privacy Act when collecting 

and handling personal information of potential Rural Bank customers. Please refer to referral 

agreement for more details. 

http://www.asic.gov.au/asic/asic.nsf/byheadline/
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Product Overview 

AgriManager AgriManager® is a line of credit that forms the perfect account for managing all farm-related 

income and expenditure streams. The account is reviewed annually and provides easy access to 

funds by using the equity customers have in their land or farm, to undertake capital purchases as 

well as run their business from day to day. 

Term Loan With a Term Loan from Rural Bank, primary producers can confidently make plans for growing their 

business, undertake off-farm investments, and make capital improvements or property purchases 

knowing that they have ready access to the financial products and services needed to make it 

possible. 

Seasonal 

Overdraft 

Rural Bank’s Seasonal Overdraft is a daily working capital facility that enables primary producers to 

finance short-term production costs and cover cash flow short falls. A Seasonal Overdraft is flexible 

and can be structured to meet customer’ business needs as either a trading or cash flow limit. 

Equipment 

Finance 

Rural Bank’s range of Equipment Finance products are designed to give the flexibility customers 

need to manage their finance. Whether customers choose a Finance Lease, Asset Purchase or 

Equipment Loan, our Equipment Finance options can help customers to; 

Preserve working capital by giving them access to the assets their business needs without the 

capital outlay required to pay for them upfront; 

Fix rentals/instalment payments to match their cash flow; 

Provide possible tax benefits where the equipment being financed is used to generate income; and  

Have the option of starting a new contract with the latest equipment when their current contract 

ends. 

Customer Complaints 

 In the case of any complaint by, or dispute with, a potential customer relating to the referral 

activities the referrer must immediately refer the customer to your allocated Agribusiness 

Relationship Manager at Rural Bank.  The referrer must fully co-operate with Rural Bank in the 

investigation and resolution of such complaints and disputes. 

Want to find out more? 

Simply visit www.ruralbank.com.au or call 1300 660 115. 

 

Effective: 5th May 2017 

^Deposits with Rural Bank are covered by the Financial Claims Scheme. The account holder may be entitled to payment under the Financial Claims 

Scheme. Payments under the Scheme are subject to a limit for each depositor. Information about the Financial Claims Scheme can be obtained from 

the APRA website at http://www.apra.gov.au and the APRA hotline on 1300 55 88 49. 

This information has been prepared without taking into account your personal circumstances, objectives, financial situation or needs. All applications for 

loans or credit are subject to lending criteria. Terms, conditions, fees, charges may apply. Full details are available on application, by phoning our Customer 

Service Team on 1300 660 115 or online at www.ruralbank.com.au. All information is subject to change. Products are issued by Rural Bank Limited ABN 

74 083 938 416 AFSL 238042. Products are distributed by Elders Rural Services Australia Limited ABN 72 004 045 121 AFSL 237757 and Bendigo and 

Adelaide Bank Limited ABN 11 068 049 178 AFSL 237879. Both Elders Rural Services Australia and Bendigo and Adelaide Bank may receive a commission 

based on the average account balance.   


